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General Conditions of Sale (The Conditions)

Dear Valued Customer,

Thank you for choosing UK Bathroom Warehouse. Please find below our General Conditions of Sale. Should you require any
further assistance with your order, do not hesitate to contact your sales representative.

Kind regards,
UK Bathroom Warehouse

Quotations

The Company's offer or quotation is without engagement, and all orders require the Company's acceptance in writing to create a
contract. If a customer's order is executed by the dispatch of goods, these Conditions are deemed to apply.

All quotations are valid for 30 days.

Payment

All goods must be paid for by cleared funds two days prior to their delivery, unless otherwise agreed with a Director of the
Company. Time of payment is of the essence. The Company reserves the right to charge interest on overdue amounts at 3%
above Lloyds Bank base rate.

Delivery

Delivery and completion dates are approximate. UK Bathroom Warehouse will endeavour to meet the customer's requirements
but will not be liable for any delay or consequences of delay in delivery or performance of its obligations under the contract,
however caused.

Each delivery or part delivery represents a separate contract, and failure of any delivery or part delivery shall not vitiate any
contract in respect of any other delivery or part delivery.

Deliveries are to the ground floor entrance of the customer's residence or site. As UK Bathroom Warehouse typically uses one
driver, it is essential that assistance is available for heavy or bulky items; otherwise, the delivery may not occur at the discretion of
the delivery driver.

Time shall not be of the essence to any contract to which these conditions apply (except in respect of payment to the Company).
UK Bathroom Warehouse will not be liable for any loss of profit, consequential loss, or damage.

Our Commitment to Quality: Handling Manufacturer Faults

At UK Bathroom Warehouse, we are dedicated to delivering the highest quality and reliability in our products. We recognise that
sometimes, issues may arise post-purchase, potentially due to a manufacturing defect. Here's our process for addressing these
situations to ensure clarity, resolution, and compliance with UK consumer law:

e Immediate Attention: Upon reporting a suspected product fault, we promptly document your case and initiate the review
process.

e Expert Assessment: A joint assessment is conducted by experts from UK Bathroom Warehouse and the manufacturer to
accurately diagnose the issue.

e Regular Updates: Our customer service team will keep you informed about the progress of your case, actions being
undertaken, and expected outcomes.

e Fair Resolutions: If a fault is confirmed as a manufacturing issue, we manage all necessary steps for replacement, repair, or
refund, negotiating directly with the manufacturer to cover all associated costs, ensuring compliance with your statutory
rights.

 Limitation of Liability: While we negotiate with manufacturers to cover costs like shipping and handling, please be aware that
consequential losses such as installation costs may only be claimed if they were a foreseeable consequence of the fault at
the time of purchase.
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Returns and Damages Policy

Reporting Damages:

We kindly request that any damages or discrepancies with your order are reported to UK Bathroom Warehouse within 48 hours of
delivery. To ensure prompt resolution, please provide proof of purchase and photographic evidence of the damage. This enables
us to address and resolve any issues efficiently.

Returns of Special and Bespoke Items:

Non-Stock Items (Made to Order): These products are unique and made specifically to your order. As such, they can only be
returned or cancelled if UK Bathroom Warehouse secures an agreement from the supplier to accept the return. If the supplier
consents to a return, a restocking fee ranging from 25% to 50% of the purchase price may be applied, provided the condition of
the item is deemed acceptable by our independent verifier. No credit will be issued until UK Bathroom Warehouse has received
credit from the supplier.

Bespoke Items: Due to their custom and personalised nature, bespoke items cannot be cancelled or returned once the order is
placed.

Returns of Other Items:

For all other items, returns may be considered provided that you obtain prior written consent from UK Bathroom Warehouse. To
facilitate a return, items must be in their original, unopened, and undamaged packaging and must not show any signs of use or
wear. A charge will be invoiced to cover the costs associated with transport, administration, and restocking, equivalent to 25% of
the sales price.

Warranty and Liability

Goods are warranted to be of normal domestic quality. Specifications are subject to normal manufacturing tolerances and colour
variations. Warranty claims must be notified in writing to the Company's head office within the warranty period, otherwise, the
warranty is deemed to have been waived. The Company's liability for warranty claims is limited to replacement of faulty parts and
does not extend to consequential loss.

Force Majeure

Deliveries and/or performance may be suspended by reasons beyond the Company's control without liability for loss or damage
arising therefrom.

Legal and Statutory Compliance

These Conditions are governed by the laws of England and Wales. If any provision is found to be void or is waived by the Company,
the remainder of the Conditions remain enforceable. The headings are for guidance only and do not form part of the contract.

Title and Repossession

Title to goods remains with the Company until the full purchase price has been paid. The Company retains the right to enter the
customer's premises to repossess goods where title has not been passed.

Intellectual Property Rights

All content including images, designs, and text provided on UK Bathroom Warehouse platforms is owned by UK Bathroom
Warehouse or licensed to us. Unauthorised use, reproduction, or distribution of this material is prohibited and may lead to legal
action.

Data Protection and Privacy

UK Bathroom Warehouse is committed to protecting your privacy. We adhere to the General Data Protection Regulation (GDPR)
and other relevant data protection laws in the UK. For detailed information on how we collect, use, and protect your data, please
refer to our

Product Descriptions and Availability

We endeavour to ensure that all product descriptions are accurate and up-to-date; however, errors can occur. The products are
subject to availability, and we reserve the right to cancel orders if we find incorrect pricing or if products are no longer available.

Cancellation Rights
Customers have the right to cancel their orders under the Consumer Contracts Regulations within 14 days of receipt without giving

any reason. To exercise this right, you must inform us of your decision by a clear statement (e.g., a letter sent by post or email).
Exemptions apply - Please refer to our cancellation exemption policy.



Third-Party Links

Our website(s) may contain links to third-party websites for your convenience. These links do not signify our endorsement of
such websites. UK Bathroom Warehouse is not responsible for the content of third-party websites.

Indemnity

You agree to indemnify, defend, and hold harmless UK Bathroom Warehouse against all liabilities, claims, expenses, damages,
and losses, including legal fees, arising from any breach of these terms and conditions by you or any other liabilities arising out of
your use of our products or services.

Limitations of Liability

UK Bathroom Warehouse will not be liable for any loss of profit, or any indirect or consequential loss arising under or in
connection with our contract with you. Liability for direct losses is strictly limited to the purchase price of the product you
purchased.

Installation and Compatibility Disclaimers.

Designs and Installation Checks

All designs and products provided by UK Bathroom Warehouse are intended for installation by professional installers. It is the
responsibility of the installer to ensure that all designs are appropriate and correctly checked prior to installation. UK Bathroom
Warehouse is not responsible for any errors or issues that arise due to the installer's failure to conduct adequate checks.

Customer Responsibilities

Customers are responsible for verifying the compatibility of all products with their existing systems and intended installation
setups. It is crucial that customers ensure their installer has confirmed that the products selected are suitable for the intended
installation environment.

Liability Disclaimer

UK Bathroom Warehouse cannot be held liable for any issues, damages, or failures that arise due to incorrect installation or
compatibility mismatches. The responsibility for ensuring that the installation is carried out correctly and that all products are
compatible rests with the customer and their chosen installer.

Advice for Customers

We strongly advise that customers discuss product specifications and installation requirements with their installers before
purchasing and installing products. This helps prevent potential compatibility issues and installation problems.

Dispute Resolution and Governing Law

These terms and conditions are governed by and construed in accordance with the laws of England and Wales. Disputes arising
in connection with these terms shall be subject to the exclusive jurisdiction of the courts of England and Wales. We prefer to
resolve issues directly with our customers and would encourage you to contact us first. If resolution cannot be reached, we
recommend mediation or arbitration as alternatives to litigation.

Severability

If any part of these terms and conditions is determined by any competent authority to be invalid, unlawful, or unenforceable to
any extent, such term will to that extent be severed from the remaining terms, which will continue to be valid to the fullest extent
permitted by law.

Changes to Terms
We reserve the right to modify these terms and conditions at any time. Any changes we may make will be posted on this page,
and where appropriate, notified to you by email.

Complaints Procedure
We aim to resolve all complaints as efficiently as possible. Our detailed complaints procedure is available here. Please follow the
guidelines to submit any complaints, and we will respond accordingly.
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yaml Online Purchase Terms and
Conditions

Online Purchase Terms and Conditions
Overview

This section complements the general terms and conditions outlined in the UK Bathroom Warehouse's Terms and
Conditions of Sale, addressing specifics and legal requirements for purchases made through our website -
www.ukbathroomwarehouse.com

Contract Formation

Order Acceptance: A contract between you and UK Bathroom Warehouse is formally established when we confirm your
order has been accepted via email. This follows the contract formation process described in the "General Conditions of
Sale."

Electronic Communications: By placing an order online, you consent to receive electronic communications related to your
purchase, which satisfies legal requirements for written communication, as supported by our "Data Protection and Privacy"
terms.

Payment

- Methods: Payments for online purchases can be made using the approved methods outlined under "Payment" in the
General Conditions of Sale, ensuring secure processing.

- Security: We use industry-standard SSL encryption to secure all online transactions, protecting your financial information
consistently with our commitments under "Data Protection and Privacy."

Cancellation and Cooling Off

Right to Cancel: In line with the Consumer Contracts Regulations 2013, detailed in our "Cancellation Rights" section, you
have the right to cancel your online purchase within 14 days without giving any reason.

Effects of Cancellation: Following cancellation, we will refund all payments received, including the cost of standard delivery,
as stipulated in "Returns and Refunds" of our general terms. Please review our Cancellation Exemption Policy.

Delivery

Delivery Charges and Times: Charges and estimated delivery times specific to online purchases will be provided during the
checkout process and are based on the details in the "Delivery" section of our general terms.

Risk Transfer: Risk transfers to you upon delivery, consistent with the "Risk of Loss" provisions in the General Conditions of
Sale.

Returns and Refunds

Online Returns: [tems bought online must be returned in accordance with the "Returns and Damages Policy" of the General
Conditions of Sale — unused, in their original packaging, and in a saleable condition.

Refund Timing: Refunds are processed as outlined in the "Refunds" section of the general terms, typically within 14 days of
the return.

Data Protection

Privacy: Your privacy is paramount. We handle personal information in accordance with our Privacy Policy, ensuring
compliance with GDPR, as reinforced in our general "Data Protection and Privacy" section.

Amendments

Changes to Terms: We reserve the right to modify these Online Purchase Terms and Conditions, mirroring the amendment
provisions in the "Modifications to Terms" section of our General Conditions of Sale.
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